Nondiscrimination and Accessibility Requirements and nondiscrimination
Statement: Discrimination is against the law

Baptist Eye Surgeons complies with applicable Federal civil rights laws and does
not discriminate on the basis of race, color, national origin, age, disability or sex.
Baptist Eye Surgeons does not exclude people or treat them differently because
of race, color, national origin, age, disability or sex.

Baptist Eye Surgeons:
e Provides free aids and services to people with disabilities to
communicate effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, accessible
electronic formats, other formats)
e Provides free language services to people whose primary language is not
English, such as:
o Qualified interpreters
o Information written in other languages
If you need these services, please let our office staff know.

If you believe that Baptist Eye Surgeons has failed to provide these services or
discriminated in another way based on race, color, national origin, age, disability,
or sex, you can file a grievance with:

Christie Hicks —Compliance Manager Phone: 865-579-3920

4528 Chapman Highway Knoxville, TN 37920 Fax: 865-579-3918

You can file a grievance in person or by mail or fax. If you need help filing a
grievance, Christie Hicks —Compliance Manager is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights, electronically through the Office for Civil
Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

US Department of Health and Humana Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, DC 20201

800-368-1019

800-537-7967 (TDD)

Complaint forms are available at https://www.hhs.gov/ocr/filing-with-
ocr/index.html



https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
https://www.hhs.gov/ocr/filing-with-ocr/index.html
https://www.hhs.gov/ocr/filing-with-ocr/index.html

Language Assistance Services:

Espaiiol (Spanish)

ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingistica.

(Arabic) 4zl
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Vietnamese Tiéng Viét (Vietnamese)
CHU Y: Néu ban néi Tiéng Viét, co cac dich vu hd tro ngon ngtr mién phi danh cho ban.

Frangais (French)

ATTENTION: Si vous parlez francais, des services d'aide linguistique vous sont proposés
gratuitement

A91C% (Amharic)
ONFOF: 0TG4 R ATICT NPT PHCTIP ACST SCERTE N1 ALLIHPT HHOEAPA: OL TLntAD-

Deutsch (German)

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfligung

FAE2 P 3 (Chinese)
AR MREBERAERTX, BRLUKEEGESEMRS.

agRAAly  (Gujarati) U gotl: %l AR RAA dletdll 8, AL (5 ol:ey etnl Al
Al AHIRL HIZ BUEOY ©9.

St 0 (Korean)
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Tagalog (Tagalog — Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong
sa wika nang walang bayad.

Pycckuii (Russian)

BHUMAHMUE: Ecnu BbI roBOpUTE Ha PYCCKOM SI3BIKE, TO BaM JOCTYIHBI O€CIUIaTHBIE YCIYTH
epeBoa.

aft.3eh T 3eed 5 (o8 (Farsi)
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H A EE (Japanese)
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